
 
Complimentary Webinar 

 

Instructor: Jeff has more than 30 years of experience in Engineering and Maintenance 
Management. A natural leader, Jeff has spent his career training both civilians and military 
personnel in the art of technical and program management. He is an expert in safety program 
management and has extensive process improvement experience. 
 
As a Reliability and Maintenance Professional for Fuss & O’Neill’s Manufacturing Solutions, 
Jeff works with clients to integrate total process management to improve efficiency, safety, 
and the bottom line. Jeff is an expert and proponent of TPM (Total Productive Maintenance) 
and Maintenance Excellence procedures because he has seen, firsthand, the benefits these 
practices bring. He integrates his practical experience into classes to emphasize real-world 
applications and to effectively communicate the subject matter. He focuses on individualized 
client attention and recognizes that an off-the-shelf approach is never an option. 

 

 

 

 

 

 

 

Are you maintaining your equipment or repairing it? 
Do your people change part after part until your machinery can 
run again?  
 
This Methodology of Troubleshooting course will be hosted at a 
manufacturing site if possible and will provide the real‐life, hands‐on 
experience you need to maintain your equipment and give you a 
logical, multi-step approach to solve equipment failures quickly, 
efficiently, and permanently using real life breakdown scenarios. 
 
 
 
 

Do you understand:  
 What your equipment is supposed to do and why it is doing it? 
 What your equipment is supposed to do and how it should do it? 
 That troubleshooting a process requires structured, organized thinking. 

 

The Methodology of Troubleshooting 
June 7-8, 2022 | 8:30 am – 4:30 pm 

Cost: $750/person or $690/person if 3 or more (includes light breakfast, lunch & materials). This course is eligible for 
WEDnet reimbursement. To protect proprietary information, the host company has the right to approve registrations. 
 
Questions? Contact: Liz Wildman (484) 241-7057 or email her at liz.wildman@mrcpa.org 

 

(Location) 

Manufacturers Resource Center 
7200A Wi d D i

  
 
   

Cost:  $750/person or $690/person for 3 or more  
Register now at www.mrcpa.org/events 

                                                  

REGISTER NOW 

                                                    

(Location) 

B. Braun Medical, Inc. 
901 Marcon Blvd. 

Allentown, PA 18109 
Directions 

Jeffrey Craig, CMRP 
Reliability & Maintenance 

Professional 
Fuss & O’Neill 


